
The industry’s best visibility and control
Only Cisco Webex Control Hub offers insight into 
meetings, messaging, calling, devices, and contact 
center information. 

On-premises and hybrid management
Manage on-premises and hybrid cloud collaboration 
environments with on-premises connectors like Cisco 
Webex Edge Video Mesh and on-premises keys.

Super-simple user management
Zero-touch provisioning makes it easy to import and 
sync users from any identity provider—whether on 
premises or in the cloud.

Accelerate adoption, understand ROI 
Understand how your organization uses Webex 
services and measure ROI and usage trends. 

Give the right access to the right people
Group-based controls make sure users get the right 
level of access and entitlement based on policies 
you define.

Deliver a better experience
Identify issues by user, location, and device and rapidly 
drill down to the info you need to address them.

How to Enable Better Collaboration 
Adoption and Management

Innovative collaboration 
techniques can improve 

your company’s 
productivity 

20 to 30%1
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72% say 
waiting 

for meetings 
to start wastes 

their time4

Only 25% 
of companies 
surveyed are 
investing in 

collaboration and 
workplace analytics 
tools to monitor and 
improve adoption5

To ensure your investments in collaboration 
are successful, you should do these 5 things:

81% of respondents 
say peer collaboration 
boosts their productivity 2

83% of workers 
depend on 

collaboration 
technology, but 

59% are 
challenged

by their 
organization’s 

tools3

Now, there’s a solution.

Collaboration is more important than ever.

But, are your collaboration tools really working?

Get actionable 
insight into 
adoption

Focus in on the 
root cause of user 
experience issues

Gain a holistic view 
of your collaboration 

technologies

Get the metrics that 
determine ROI and drive 
business transformation

Create a one-stop shop to 
configure and control security 

and data loss prevention policies 

Define security and compliance settings for 
retention and eDiscovery including legal hold.

Easily provision, control, and analyze
collaboration services and the user

 experience from a single pane of glass.

Secure your valuable assets 
with always-on encryption.

https://instapage.com/blog/business-collaboration-trends
https://www.prweb.com/releases/2018/05/prweb15505146.htm
https://www.alfresco.com/whitepaper/collaboration-trends-and-technology-survey-knowledge-workers
https://engage2demand.cisco.com/LP=16880
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=2ahUKEwjUioXy-IrlAhV0JTQIHaTgBYwQFjABegQIBBAC&url=https%3A%2F%2Fwww.dimensiondata.com%2Fmicrosites%2F-%2Fmedia%2F95C5923C59FD4437B870929D3396F891.ashx&usg=AOvVaw39O47AwPBthM_Z3BpcJ5IE
https://www.cisco.com/c/en/us/products/conferencing/webex-control-hub/index.html
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